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1. Overview
This document describes the procedures and cautions of Windows operating system and the
drivers installation on the ST-C10.

The outline of procedures to install Windows operating system and the drivers on the ST-C10
are as follows.

Installation Procedure of Windows operating system and the drivers:
Operating System Installation
Intel Chipset Software Installation
Intel Graphic Accelerator Driver Installation
Intel Network Driver Installation
Realtek Audio Driver Installation
Setup for Display
There is supplementary setup document for each display type..
e TFTST-B20: TFTST-B20 Setup Guide

ook wn =
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2. set up for Windows XP (or WEPOS, POSReady 2009)

2.1. Operating System Installation

2.1.1. Windows XP installation

Setting before and after installation:

During Installation of Windows XP, system will detect the connected HDD as drive E: instead of C:
drive.

This symptom is due to this system has SD card reader, and it is always detected as storage device
even without inserting SD card.

There is Windows XP restriction about this symptom in Microsoft HP.
http://support.microsoft.com/kb/326683

To prevent the above symptom, below workaround in install procedure is necessary.
1.Enter BIOS setup menu, and change below menu to Disabled the SD card device.
[Chipset] -> [South Bridge] -> [Front USB/SD/FPS/i-Button port] ->[Disabled] (Default is Enabled)

However, if this menu is set to Disabled, Front USB port is also disabled,
So, do not connect USB keyboard or mouse to Front USB port during Windows XP installation.

2. Execute [Save Changes and Reset], then system reboots.

3. Boot from CD/DVD for Windows XP installer.

4. Install Windows XP as normal procedure.

5. After install Windows XP, enter BIOS setup menu and execute “Load Default” and "Save Changes
and Reset” to enable SD card device or Front USB port or other device port.

Note: “Install to USB” is not supported in Windows XP.
So, uDOC device can’t be used for Windows XP installation.

Setting during installation:
Any especial setting is not necessary during installation.
Subsequently, follow the instructions of the Windows installer to complete the installation.
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2.1.2. WEPOS installation

Setting before and after installation:

During Installation of WEPQOS, system will prompt a message “The device is not ready “, and the
installation cannot be continued.

This symptom is due to this system has SD card reader, and it is always detected as storage device
even without inserting SD card.

To prevent the above symptom, below workaround in install procedure is necessary.
1.Enter BIOS setup menu, and change below menu to Disabled the SD card device.
[Chipset] -> [South Bridge] -> [Front USB/SD/FPS/i-Button port] ->[Disabled] (Default is Enabled)

However, if this menu is set to Disabled, Front USB port is also disabled,
So, do not connect USB keyboard or mouse to Front USB port during Windows XP installation.

2. Execute [Save Changes and Reset], then system reboots.

3. Boot from CD/DVD for WEPQOS installer.

4. Install WEPOS as following procedure

5. After install WEPQOS, enter BIOS setup menu and execute “Load Default” and "Save Changes and
Reset” to enable SD card device or Front USB port or other device port.

Note: “Install to USB” is not supported in WEPOS.
So, uDOC device can’t be used for WEPOS installation.

Setting during installation:

During WEPQOS installation, it is necessary to check “Additional Driver Support” in “Optional Software
Component Setting” wizard.

If “Additional Driver Support” component is not checked on “Optional Software Component Setting”
wizard, the “Unknown device” is shown under processor in device manager after install.

Refer to below instruction to install “Additional Driver Support” component in ” Optional Software
Component Setting” wizard.
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Check “Additional Driver Support” in “Optional Software Component Setting” wizard

Opticnal Software Component Settings
Selact the cotional soflware COMPOnaNtE Yo waould B B retal

[ Additiorsl Driver Support

O rtemet information Services (B5)
#-[0 Language Suppor

O Local Maragement Support

O Management Clent Support

:__J Wirdowrs Mecks Player 3.0

Descriptionc  Includes device drivers nesded to sutomatically instal all compuer peripherals supported
bry Wircdowes P SP2

Space required on ;395 ME
Space avalabls on O 43931 MBI

Check other options if necessary, and click on the “Next” button.
(Basically, it is better to check all components for much OS functions.)
Subsequently, follow the instructions of the Windows installer to complete the installation.

Note: In WEPQOS, you could not add unselected components after finishing installation.

2.1.3. POSReady2009 installation

Setting before and after installation:

If POSReady2009 is installed in SATA HDD, any especial setting is not necessary before and after
installation.

But, if POSReady2009 is installed in uDOC device, below setting is necessary.

During Installation of POSReady 2009 in uDOC devices, system will prompt a message

“Exception: Physical sectors cannot be written to the hard drive. ©

and the installation cannot be continued.

This symptom is due to this system has SD card reader, and it is always detected as storage device
even without inserting SD card.

To prevent the above symptom, below workaround in install procedure is necessary.

1.Enter BIOS setup menu, and change below menu to Disabled the SD card device.
[Chipset] -> [South Bridge] -> [Front USB/SD/FPS/i-Button port] ->[Disabled] (Default is Enabled)

However, if this menu is set to Disabled, Front USB port is also disabled,
So, do not connect USB keyboard or mouse to Front USB port during POSReady 2009 installation.

2. Execute [Save Changes and Reset], then system reboots.

3. Boot from CD/DVD for POSReady 2009 installer.

4. Install POSReady 2009 as following procedure.

5. After install POSReady 2009, enter BIOS setup menu and execute “Load Default” and "Save
Changes and Reset” to enable SD card device or Front USB port or other device port.
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Setting during installation:

During POSReady 2009 installation, it is necessary to select “Custom” installation in “Installation
Type” wizard. Its allows installation of ”Additional Drivers” component in “Optional Components”
wizard.

If “Typical” or “Minimum” is selected in “Installation Type” wizard, or “Additional Drivers” component
is not checked on “Optional Components” wizard, the screen prompts which requests “*.sys” file or
“*.dIlI” file is displayed during driver installation. (Chipset, Audio, OPOS driver, etc)

Refer to below instruction to install “Additional Drivers” component in"Optional Components” wizard.

Select “Custom” in “Installation Type” wizard and click on the “Next” button.

, i
Installation Type - Windows Embedded
POSReady 209
] # | ] ]
Select from the available
installation types.

- Optional components can
Typical (1126 MB) be modified after Setup is
Thiz is the recommended installation type. Includes the MET camplete by using Add ar
Framewark 2.0, POS for NET 1.12, and enables system-managed Femove Programs in the
virtual memary Cantral Panel
Hinimum (520 HB)

Includes the minimum required components and dizables wvirtual mermary
lo conserve disk space.
+ Custom
Enables you to sekct optional components and to manually configure
wirtual memory.
< Back Hext > ; Lancel
Check “Additional Drivers” in “Optional Components” wizard.
Optional Components E"_WindOWS'Embedded
POSReady 209
h ] L] ] &

Select the optianal
Accessares and Utilities saftware components you
Additional Drivers | want toinstall. Optional

| components can be
modified after Setup is
complete by using Add ar
Remove Pragrams in the

Fax Services

O
O Indexing Service
O
O
O
O

Intemet Information Services [115)

tanagement and Monitaring Tools Control Panel
Meszage Queuing
Metwarking Services |
W POS for Met1.12 =i
Descriptionc  Includes device drivers needed during the installation of computer
peripherals.
Space required: 823 MB
e —
< Back Mest » ; LCancel

Check other options if necessary, and click on the “Next” button.
(Basically, it is better to check all components for much OS functions.)
Subsequently, follow the instructions of the Windows installer to complete the installation.

Note: In POSReady2009, optional components can be modified after finishing the installation.
Please refer to following procedure.
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Addition for “Additional Drivers” Component after installation:

When you did not install “Additional Drivers” during POSReady2009 installation for Operating
System, install the component to refer as follow.

Open “Add or Remove Programs” from “Control Panel”. Then, click on the “Add/Remove Windows
Components” button.

B Add or Remove Programs

%ﬂ Currently installed programs: Sort by | Mame

[] show updates

CE:FTI%i;r |'|i.:.,EL Microsoft .MET Framework 2.0 Service Pack 2
Programns t suppart information.
% ClcE L ge OF REemove
I.':.dl:l Rt +? Micrasaft POS Far (MET 1.12 Size 2.19MB
rograns
i85 Microscft Visual C++ 2005 Redistributable Size  5.21ME

add/Remove

Windows
Components

Check “Additional Drivers” from “Components:” check box. Click on the “Next” button.

Windows Embedded POSReady 2009 Components Wizard

Windows Components
You can add or remove components of Windows XP.

To add or remove a component, click the checkbox, A shaded box means that only
part of the component will be installed. To zee what's included in a component, click
Dretailz.

Components;

.ﬁ.ccesamies and Utilities
“ 1 Additianal Driveers

206 MB
20,5 MBE

Dezcription:  Includes device drivers needed during the installation of computer

perpherals.
Tatal disk. space required: 80.8 kB
Space available on digk: 17770.8 kB

| @ Fax Services 39HMB
[ ZE? Indexing Service 14.1 B
1 & | ntermet [nfrmmating S ervices 1151 R4 MR M

[ M ext > ][

Cancel
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During installation for the component, you need “Windows Embedded POSReady 2009 Installation

CD”. Insert “POSReady installation CD”, and click on the “OK” button.

= The file ‘driver.cab’ on Windows Embedded POSReady

2009 [nstallation CO iz needed.

Type the path where the file iz located, and then click.
OF.

Copy filez fronm:

X

System does not reboot automatically after finishing installation.
Please reboot manually.
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2.2. Intel Chipset Software Installation

Run “infinst_autol.exe” in the “ST-C10WinV1xxx\InteN\Chipset” folder in the Driver kit. After a
while, the following window appears. Click on the “Next” button.
*XxX means version number of driver kit.

Intel® Chipset Device Software

Intel® Chipset Device Software

YWelcome to the Setup Program

This setup pragram will install the Intel® Chipset Device Software onto this computer, It is
strongly recommended that wou exit all programs before continuing.

Cancel

The “License Agreement” window appears. Confirm the contents. If you agree, click on the “Yes”
button.

Intel® Chipset Device Software

Intel® Chipset Device Software

License Agreement

‘ou must accept all of the terms of the license agreement in order to continue the setup
program. Do wou accept the terms?

IMTEL SOFTWARE LICENSE AGREEMENT (OEM [ IHV [ 15V Distribution & Single User) e

IMPORTAMT - READ BEFORE COPYIMG, INSTALLING OR USIMG,

Do mot use of load this software and any associated materials (collectively, the "Saoftware™)
until you have carefully read the Following terms and conditions, By loading or using the
Software, yvou agree to the terms of this Agreement. IF wou do nat wish to so agree, do not
install or use the Software,

Please Also Note:
* If wou are an Original Equiprient Manufacturer (OEM), Independent Hardware Yendar
{IHY}, or Independent Software Vendor (15Y), this complete LICEMSE AGREEMENT applies;

< Back
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The “Readme File Information” window appears. Click on the “Next” button.

Intel® Chipset Device Software

Intel® Chipset Device Software

Readme File Information

Refer to the Readme file below to view the system requirements and installation infFormation,
Press the Page Down key ta view the rest of the file,

i o o o o o o o o o o o o o o ol
* Product: Intel(R) Chipset Device 3oftware —
* Release: Production Version
* Version: 9.2.0.1021
* Target Products: Intel(R) 6 3eries/C200 Series Chipse
% Znd generation Intel(R] Core(THM] pro
* Date: December 23 Z010
oo o o o o o o o o o o o o o o o o o o o o

M
.2 [ - )

< Back Mext = | Cancel

The” Setup Progress” window appears, and starts the installation.
After a while, the “Next” button is changed to the status that can be clicked, click on the button.

Intel® Chipset Device Software

e —

Intel® Chipset Device Software
Setup Progress '

Plzase wait while the Fallowing setup operations are perfarmed:

.Installing Driver: Intel(R) 2801G (ICH? Family) USE Universal Host Controller - 2709
Wersion: §.2.0,1005

Installing Driver: Intel{R) §2801G (ICH7 Family) USE Universal Host Conkroller - 27CA
Wersion: §.2.0,1005
Installing Driver: Intel{R) §2801G (ICH? Family) ISE Universal Host Controller - 27CE
Wersion: §.2.0,1005

Installing Driver: Intel{R) §2801G {ICH7 Family) 1SE2 Enhanced Host Controller - 27CC
Wersion: §.2.0,1005

>

Click Mext ba continue,

|=

10
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When the installation is completed successfully, the following window appears. Check the “Yes, |
want to restart this computer now” radio button, and then click on the “Finish” button to reboot
POS Terminal.

Intel® Chipset Device Software

Intel® Chipset Device Software
Setup Is Complete '

‘You must restart this computer For the changes to kake effect. Would you like to restart the
compuker now?

@+ “as, T want to restart this computer now,

" Mo, Twill restart this compuker laker,

Click. Finish, then remaowve any installation media from the drives,

11
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Note: Chipset driver Installation for POSReady 2009

In the case of POSReady 2009, the installation process will request several “*.sys” file or “*.dIl”

file. And the below screen will be displayed several times.
Please set the path for the location of “*.sys” file or “*.dll” file each time.

When “*.sys” file is requested -> Set the path to "c:\windows\system32\drivers”

When “*.dlI” file is requested -> Set the path to "c:\windows\system32”

The following screen is to request “*.sys” file will be displayed several times.

- g |
Files Heeded 'ﬁ.

- The file 'poi. 2z’ on Windows 2P Profeszional Service
S Pack 3CD is needed,

Cancel

Type the path where the file iz located, and then click
0K,

LCopy filez fron:

C:AwWindowshswstern32hdrivers | Browse. ..

The following screen is to request “*.dll” file will be displayed several times.

Copy Error :E
@ Setup cannot copy the file uzbui dll.

Enzure that the location specified below iz correct, or
change it and inzert "Windows ¥P Professional Service
Pack 3 CD' in the drive you specify.

LCopy files from:

Browse...

a

Note: If "Additional Drivers” of “Optional Components” is installed additionally in POSReady
2009 installation, these screen is not displayed.

12
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2.3. Intel Graphic Accelerator Driver Installation

Run “winxp.exe” in the “ST-C10WinV1xxx\InteNGraphic\2K_XP_WEPOS_POSReady” folder in
the Driver kit. The following window appears. Click on the “Next” button.
*XXX means version number of driver Kit.

r* Intel(R) Chipset Graphics Driver Software - InstallShield Wizard E|

Production Version Releases

Microsoft Windows®* $p
Driver Revision: 14,37.50.4.5260
Package: 96685

HODMI Audio: Mone

april 30, 2010

MOTE: This document refers to swstems conkaining the

*
*

*

"

*

*

*

*

* Graphics: 6.14.10.5260
*

*

*

Ed

*

*

* Following Intel chipsets:
*

*

* Intel® Atom™ D400 and Intel® Atom™ DS00 Series
* Inkel® Akam™ 400 Series bt
< ¥

Mext = Cancel

13
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After a while, the following window appears. Click on the “Next” button.

Intel® Graphics Media Accelerator Driver

e

Intel® Graphics Media Accelerator Driver

Welcome to the Setup Program

This setup program will install the Inkel® Graphics Media Acceleratar Driver onto this computer, It
is strongly recommended that vou exit all programs before continuing, Click Rext o continue,

Cancel

The “License Agreement” window appears. Confirm the contents. If agree, click on the “Yes”
button.

Intel® Graphics Media Accelerator Driver

Intel® Graphics Media Accelerator Driver

License Agreement

‘fou must accept all of the terms of the license agreement in order to continue the setup
program, Do vou accept the terms?

IMTEL SOFTWARE LICENSE AGREEMENT (OEM [ IHV [ 15V Distribution & Single User) e

IMPORTAMT - READ BEFORE COPYIMG, INSTALLING OR USIMG,

Do mot use of load this software and any associated materials (collectively, the "Saoftware™)
until you have carefully read the Following terms and conditions, By loading or using the
Software, yvou agree to the terms of this Agreement. IF wou do nat wish to so agree, do not
install or use the Software,

Please Also Note:
* If wou are an Original Equiprient Manufacturer (OEM), Independent Hardware Yendar
{IHY}, or Independent Software Vendor (15Y), this complete LICEMSE AGREEMENT applies;

< Back
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The “Readme File Information” window appears. Click on the “Next” button.

Intel® Graphics Media Accelerator Driver

Intel® Graphics Media Accelerator Driver
Readme File Information

Refer to the Readme file below to wiew the system requirements and installation information.

# # % # 4 # # o

S
Production Version Releases =
Microsoft Windows* XEP

Driwver Rewvision: 14.37.50.4.5260

Package: 966885

.4

< Back Mext = | Cancel

The ” Setup Progress” window appears, and starts the installation.
After the “Next” button is changed to the status that can be clicked, click on the button.

Intel® Graphics Media Accelerator Driver

Intel® Graphics Media Accelerator Driver
Setup Progress ;

Please wait while the following setup operations are performed:

Creating kKey:
¢ HELMYSOFTWARE MicrosoftyWindows| CurrentYer sionUninstall HOMI MoModify:
: HELMVSCFTWRRE \Microsof tywindows\ CurrentYer sion\Uninst alhHOMIVMoR.epair:

: HELMYSCFTWARE Microsaofty Windows| CurrentYer sioniUninst all HOMI Wer sionf:

¢ HELMYVSOFTWARE Microsofty wWindows| CurrentYer sioniUninst all HOMI yer sionfi
Creating kKey:
Installing Driver: InteliR) Graphics Media Accelerator 3150
Version: ©,14.10,5260

HELMVSOFTWaRE \Microsoftywindows| CurrentYer sioniUninstallHOMI InstallLoc, #

HELMVSCFTWaRE \Microsoftywindows CurrentYer sioniUninst allHOMI\Displayve

EAA-03276

15
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When the installation is completed successfully, the following window appears. Check the
“Yes, | want to restart this computer now” radio button, then click on the “Finish” button to

reboot POS Terminal.

Intel® Graphics Media Accelerator Driver

Intel® Graphics Media Accelerator Driver
Setup Is Complete : P>

compuker now?

% “es, T want ko restart this computer niow,

" Mo, Iwill restart this computer later,

‘You must restart this computer For the changes to kake effect. Would you like to restart the

Click, Finish, then remowve any installation media From the drives,

After rebooting the POS Terminal,open Device Manager to confirm the graphic driver has been
installed. Make sure that “Intel(R) Graphics Media Accelerator 3150” is registered under the

“Display adapters” icon.

£ Device Manager

File  Action “iew Help

HE £ =Ra

=)

TECSYS-PC

'y Computer

g Disk drives

E i§ Display adapters

: & InkeliR) Graphics Media Acceleratar 3150
[ =8 rtcliR Graphics Media Accelerator 3150

[+ @ Hurnan Inkerface Devices

: IDE ATASATAPT contrallers

Z» Keyboards

)y Mice and other pointing devices

[+ & Manitars

i+ B8 mMetwork adapters

# @ Cther devices

- W Ports (COM & LPT)

[+ %% Processors

@, sound, video and game controllers
g Storage volumes

W System devices
[+ Universal Serial Bus controllers

+|

16
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2.4. Intel Network Driver Installation
Run “PROWin32.exe” in the “ST-C10WinV1xxx\InteA\LAN\XP_WEPOS_POSReady” folder in
the Driver kit. After a while, the following window appears. Click on the “Next” button.
*xxx means version number of driver kit.

i Intel{R) Network Connections - InstallShield Wizard

Welcome to the InstallShield Wizard for o
(intel

Intel{R) Network Connections

Installs drivers, IntelR) PROSEE For Windows* Device
Manager, and Advanced Networking Services,

WARMING: This pragram is protected by copyright law and
international kreaties,

Mext = ’ Cancel

The “License Agreement” window appears. Confirm the contents. If agree, check the “l accept
the terms in the license agreement” radio button and click on the”’Next” button.

i Intel{R) Network Connections - InstallShield Wizard

License Agreement . l.
Please read the Following license agreement carefully, (Inte_
~

INTEL SOFTWARE LICENSE AGREEMENT {Final, License)

IMPORTANT - READ BEFORE COPYING. INSTALLING OR USING.

Do not use or load this software and any associated materials (collectively, the
“Software™) until you have carefully read the following terms and conditions. By
loading or using the Software, you agree to the terms of this Agreement. if you
do not wish to so agree, do not install or use the Software.

W

LICENSES: Flease Mote:
(31 accept the terms in the license agreement

(7)1 do nat accept the terms in the license agreement

< Back “ Mext = l ’ Cancel
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The “Setup Options” window appears. If there is nothing specially required, click on the “Next”

button with default condition.

Intel(R) Network Connections E|
Setup Options . b l
Select the program features you want installed, (In e,
Install:
Drivers

Intel{R) PROSet For Windows™ Device Manager
Advanced Metwork, Services
[ Intel{R) Metwork Connections SMMP Agent

Feature Descripkion

= Back “ Mext > ’ Cancel

The following window appears. Click on the “Install” button to start the installation.

i Intel(R) Network Connections - InstallShield Wizard

Ready to Install the Program _/—)
(intel

The wizard is ready to begin installation,

Click Install to begin the installation.

If wou want to review or change any of vour installation settings, dlick Back. Click Cancel to
exit the wizard,

< Back. ]| Install i [ Cancel

18
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After completing the installation, the following window appears.
Click on the “Finish” button to complete the installation.

i Intel{R) Network Connections - InstallShield Wizard

InstallShield Wizard Completed

properties of the network adapters,

To access new features, open Device Manager, and view the

EAA-03276

Open Device Manager to confirm the network driver has been installed. Make sure that “Intel(R)
82567V-3 Gigabit Network Connection” is registered under the “Network adapters” icon.

£ Device Manager

File  Action “iew Help

HE 2B

EBEX

=& TECSYS-PC
¥ iy Computer
+ g Disk drives
£ @ Cisplay adapters
+ 5 Human Interface Devices

+ @ Other devices

+ - Ports (COM & LPT)
+ ¥ Processors

+- @, Sound, video and game controllers
] Storage wolumes

+- i System devices
+ Universal Serial Bus controllers

+ (= IDE ATAJATAPT contrallers

+-2 Keyboards

+-7%) Mice and other pointing devices

+ - Monitars

= H& Metwork adapters

: == kel Gigahit Metwork Connection

19
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2.5. Realtek Audio Driver Installation

Run “WDM_R256.exe” in the “ST-C10WinV1xxx\InteNAudio\XP_WEPOS_POS Ready” folder in
the Driver kit. After a while, the following window appears.
*xxx means version number of driver kit.

TOSHIBA TEC CORPORATION EAA-03276

3‘ Realtek HD Audio - InstallShield Wizard

Extracting Files

The contents of this package are being extracted.

Please wait while the InstallShield Wizard extracts the files needed to install Realkek
HD Audio on your computer. This may kake a Few moments.

Extracting Readme.txt. ..

| et | Cancel I

After a while, the following window appears, click on the “Yes” button.

Realtek High Definition Audio Driver - InstallShield Wizard

\“_-

Welcome to the InstallShield Wizard

The Installshield Wizard wil install Realkek High Definition Audio Driver on your computer

D wou want ko continue the installation of new driver ¥

Yes

|

Mo
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When the installation is completed successfully, the following window appears. Check the “Yes, |
want to restart my computer now” radio button, and then click on the “OK” button to reboot POS

Terminal.

Restarting Windows

Setup has finizhed copying files to vour computer. Before pou can
uze the program, you rust restart your computer.

Select one of the following options and click 0K to finizh zetup.

%)z, | want to restart my computer now

(I Mo, | will restart my computer later.

After rebooting the POS Terminal,open Device Manager to confirm the audio driver has been
installed. Make sure that “Realtek High Definition Audio” is registered under the “Sound, video

and game controllers” icon.

£, Device Manager

File  Action Wiew Help

M EES P A =RmE

- ) TECSYS-PC

+ 'lj

Cornpuker

+] g Disk drives

Display adapters

+ {28 Human Interface Devices
+1=%) IDE ATAJATAPI cantrollers

+ - Kevboards

+- 7 Mice and other pointing devices
+- 5 Maritors

,:,; E& network adapters

+

‘@u Other devices

+- 7 Ports (COM &.LPT)
+ ﬂ Processors

19

Sound, wideo and game controllers

: . audio Codecs

x
-9
-9

?

'\ Legacy Audio Drivers

|, Legacy Wideo Capture Devices
|, Media Control Devices

M =altek High Definition Audio

L@, video Cadecs

Fy

+]-gs Storage wolumes
+- b Syskem devices

Universal Serial Bus controllers
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Note: Audio driver Installation for POSReady 2009
In the case of POSReady 2009, the installation process will request several “*.sys” file or “*.dIl”
file. And the below screen will be displayed several times.
Please set the path for the location of “*.sys” file or “*.dll” file each time.
When “*.sys” file is requested -> Set the path to "c:\windows\system32\drivers”

When “*.dlI” file is requested -> Set the path to "c:\windows\system32”

The following screen is to request “*.sys” file will be displayed several times.

Copy Error :X:
@ Setup cannot copy the file ks sys.

Ensure that the location specified below iz conect, or
change it and insert "Windows P Prafessional Service
Pack 3 CD' in the drive you specify.

LCopw files fram:

0

The following screen is to request “*.dll” file will be displayed several times.

unregmp?2.exe - Unable To Locate Compone ﬂ

Thiz application haz failled to start because WMDORMSDE.DLL was not found.
Re-inztalling the application may fix this problem.

Files Needed

- The file kzuszer.dl on wWindows *P Profeszional
=  Serice Pack 200 is needed.

Type the path where the file iz located, and then click
ok,

Copy filez from;

¥

Note: If "Additional Drivers” of “Optional Components” is installed additionally in POSReady
2009 installation, these screen is not displayed.
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2.6. Universal Touch Panel Driver Installation
Run “setup.exe” in the “ST-C10WinV1xxx\TouchPanelNUniversahXP_WEPQOS_POS

Ready\All_In_One_2k_XP_Vista_5.6.0.6806" folder in the Driver kit. After a while, the following

window appears, click on the “Next” button.
*XXX means version number of driver kit.

eGalaxTouch |z|

Welcome to the InstallShield 'Wizard for
elGalaxT ouch

The InztallShield Wizard will install eGala=Touch on pour
computer. To continue, click Mext.

Meut > l[ Cancel

The following window appears. Click on the “Next” button.
* Do not check the “Install PS/2 interface driver”.

eGalaxTouch |z

Setup Type
Select the setup type that best suits your needs.

Eutra P5/2 interface driver for eGalaxT ouch contraller,
Pleaze check the check box for PS/2 touch controllern

[ install PS /2 interface driver

[ ¢ Back " Mest l[ Cancel
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Check “Install RS232 interface driver” box. Click on the “Next” button.

eGalaxTouch |z|

Setup Type
Select the getup tppe that best suite pour needs.

Extra R5232 interface driver for e alaxT ouch controller.
Pleasze check the check box for B5232 touch controller.

Install RS 232 interface driver

[ < Back " R ][ Cancel

Select “None” and click “Next” button.

eGalaxTouch |z|

Setup Type
Select the getup tppe that best suite pour needs.

Do 4 point calibrations after system reboot

() Ewery system boot up
() Mest spstemn boat up
(#) None

< Back " R ][ Cancel
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Click on the “OK” button.

eGalaxTouch - InstallShield Wizard

monitor or touch controller's USE cable is plugged into the computer now,

j-‘) If wou are trying ko install the USE touch device, please make sure that your bouch
Please close the "Found Mew Hardware Wizard" dialog when it pop-up,

Ensure the “Support Multi-Monitor System,” box is checked, Click on the “Next” button.

eGalaxTouch |EI
Setup Type

Select the zetup type that best suits pour needs.

IF you want ta uze kMulit-Monitar, pleaze check the baox.

Support Mulit-bonitor Spztem

[ < Back ” Mext » II_ Cancel ]

Select the installation location by pressing “Browse” button. Then clcik "Next” to continue.

eGalaxlouch

Chooze Destination Location

Select folder where setup will install files.

Setup will inztall eGalaxT ouch in the following folder.

Toinstall bo this folder, click Mest. Toinstall to a different folder, clhick Browse and select
another folder.

Destination Folder

C:%Program Files\eG alaxT auch

< Back " Mest > l[ Cancel ]
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Click on the “Next” button when the following window appears.

eGalaxlouch

Select Program Folder

Pleaze select a program folder.

name, of select one from the existing folders list. Click Next to continue.
Pragram Folder:

Setup will add program icons to the Program Folder listed below. “fou may type & new folder

Existing Falders:
Administrative Tools
Games
Startup

l_ < Back ][

Mext »

] l_ Cancel ]

Then it starts install.

eGalaxTouch

Setup Status

eGalarTouch iz configuring vour new software installation.

Cancel

The installer detects the connected COM port. Click on the “Yes” button.

Information

\‘?f) Touch Contraller Found in COME. Add this controller now ?

J [

[ Yes Mo
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Click on the “Yes” button to proceed.

Question

The eGalaxTouch driver has been installed, before operating touch Function, please do 4
L. ) paint calibration,
Would vou do 4 point calibration naw ?

[ Ves ] [ Mo J

During the following window appears. Touch the center of circle for 15 sec.

And it repeats four times in total.

D

Finally, open Device Manager to confirm the Touch Panel driver has been installed. Make sure
that “Serial Touch Screen Controller” is registered under the “Mice and other Pointing Devices”

icon.

£, Device Manager

File  Action View Help
& B =R&
- “;-, TECS¥5-PC

+- 1 Computer
+] g0 Disk drives
) fg Display adapters
| {5 Human Interface Devices
+ (2 IDE ATA[ATAPI controllers
- S Keyboards
= ) Mice and other pointing devices
oz ") HID-compliant mouse
7" HID-compliant mause

[ ocrial Touchscreen Contraoll
+ !§ Manitars
o] ES Metwork adapters
2] @ COther devices
+- ¥ Ports (COM & LPT)
+ ¥ Processors
+-8 Sound, video and game controllers
»:f: “ag® Shorage volumes

+- g System devices
+ Universal Serial Bus controllers
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2.7. Setup for Display

There is supplementary setup document for each display type.

About setup procedure of display, please see additional documents as below.

For TFTST-A20, TFTST-B20: “TFTST-A20, TFTST-B20 Setup Guide”
Installation for ELO (Tyco) Touch panel driver

Installation for the driver of other optional equipment

These display setup guide describes the procedures and cautions for setup the each display
drivers.
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3. Setup for Windows 7 Professional (or POSReady 7)

3.1. Operating System Installation

Windows 7 Professional and POSReady 7 can be installed in SATA HDD, without any special
setting for installation

3.2. Intel Chipset Software Installation

Run “infinst_autol.exe” in the “ST-C10WinV1xxx\InteNChipset” folder in the Driver kit. After a
while, the following window appears. Click on the “Next” button.
*XXX means version number of driver kit.

Intel® Chipset Device Software

YWelcome to the Setup Program

This setup program will install the Intel® Chipset Device Software onto this computer. Itis
strongly recommended that you exit all programs before continuing.

Cancel
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The “License Agreement” window appears. Confirm the contents. If you agree, click on the
“Yes” button.

Intel® Chipset Device Software El =]

Intel® Chipset Device Software

License Agreement

‘You must accept all of the terms of the license agreement in order to continue the setup
program. Do you accept the terms?

INTEL SOFTVWARE LICENSE AGREEMENT {CEM [ IHV f ISV Distribution & Single User) -

IMPORTAMT - READ BEFORE COPYIMG, INSTALLING OR USING. I—l
Do not use or load this software and any assodated materials (collectively, the "Software”)

until you have carefully read the following terms and conditions. By loading or using the
Software, you agree to the terms of this Agreement. If you do not wish to so agree, do not
install or use the Software.

Please Also Note:
* If you are an Original Equipment Manufacturer (OEM), Independent Hardware Vendaor
{IHV), or Independent Software Vendor {ISV), this complete LICENSE AGREEMENT applies;

< Back

Inkel® Installation Framework

The “Readme File Information” window appears. Click on the “Next” button.

Intel® Chipset Device Software

Intel® Chipset Device Software . i'nte[

Readme File Information

Refer to the Readme file below to view the system requirements and installation information.
Press the Page Down key to view the rest of the file,

AR RE AR A RERRERAAAAAEAAERREARRARAAERRARRERRREAAAAAREREREERNRFR -

* Product: Intel(R) Chipset Device Software [l
* Release: Production Version

*# Version: 5.2.0.1021

* Target Products: Intel(R) & Series/C200 Series Chipse

o 2nd generation Intel (R} Core(TM) pro

* Date: December 23 2010

R R R R R R R R R R R R R R R R R R AR AR R AR R R R R R AR AR R AR R R R R AR AR R R

' I | 3

< Back I MNext > I Cancel

Inkel® Installation Framework
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The” Setup Progress” window appears, and starts the installation.
After a whilw, the “Next” button is changed to the status that can be clicked, click on the button.

Intel® Chipset Device Software

Intel® Chipset Device Software

Setup Progress

FPlease wait while the following setup operations are performed:

Installing Driver: Intel(R) 8280 1GHM (ICH7-M/U OH) LPC Interface Controller - 278D -
Version: 8.6.1.1002

Installing Driver: Intel(R) 82801G (ICH7 Family) PCI Express Root Port - 2700
Version: 8.5.1.1002

Installing Driver: Intel{R) 82801G {ICH7 Family) PCI Express Root Port - 2702
Version: 8.6.1.1002

Installing Driver: Intel(R) 82801G {ICH7 Family) SMBus Controller - 27DA
Version: 8.6, 1.1002

m

Click Next to continue, o8

-

i [ | 3

Inkel® Installation Framework

When the installation is completed successfully, the following window appears. Click on the
“Finish” button.

Intel® Chipset Device Software

Intel® Chipset Device Software
Setup Is Complete ;

The setup program successfully installed the Intel® Chipset Device Software onto this computer.
Click Finish to complete the setup process.

Inkel® Installation Framework.
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3.3. Intel Graphic Accelerator Driver Installation

Run ” Win7.exe” in the “ST-C10WinV1xxx\InteN\Graphic\7” folder in the Driver kit. The following
window appears. Click on the “Next” button.
*XXX means version number of driver Kit.

Note: Graphic Accelerator driver Installation for POSReady 7 (64bit)

The driver installer will prompt a wizard that shows some strange character at the beginning of
installation process. Please click “Next” to proceed as it might not affect the driver installation.

E#] Intel(R) Chipset Graphics Driver Software - InstallShield Wizard (=23

| Mext = | Cancel

32



Windows Setup Guide for ST-C10
TOSHIBA TEC CORPORATION EAA-03276

Eu#] Intel(R) Chipset Graphics Driver Software - InstallShield Wizard
-

Production Version Release 1
Microsoft Windows™ 7
Driver Revision: 15,12,75.50.7.2230 -
Graphics: 8.14,10.2230
HOMI Audio: MNfA
QOctober 29, 2010

* MOTE: This document refers to systems containing

the

= following Intel chipsets:

i Intel(R) Atom{TM) D400 and Intel(R) Atom{TM)

D500 Series

g Intel(R) Atom{TM) N400 Series

Next > Cancel |

ﬁ Intel(R} Chipset Graphics Driver Software - InstallShield Wizard

Extracting Files
The contents of this package are being extracted.

Please wait while the InstallShield Wizard extracts the files needed to install Intel{R)
Chipset Graphics Driver Software on your computer, This may take a few moments.,

Extracting igfxrnar.Irc...

| | Cancel
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After a while, the following window appears. Click on the “Next” button.

Intel® Graphics Media Accelerator Driver

Intel® Graphics Media Accelerator Driver ( ,tED

Welcome to the Setup Program

This setup program will install the Intel® Graphics Media Accelerator Driver onto this computer, It
is strongly recommended that you exit all programs before continuing. Click Mext to continue.

v automatically run WinSAT and enable the Windows Asro desktop theme {if supported).

< Back I MNext = I Cancel

Inkel® Installation Framework

The “License Agreement” window appears. Confirm the contents. If agree, click on the “Yes”
button.

Intel® Graphics Media Accelerator Driver

Intel® Graphics Media Accelérator Driver
License Agreement :

You must accept all of the terms of the license agreement in order to continue the setup
program. Do you accept the terms?

INTEL SOFTWARE LICEMSE AGREEMENT (OEM [ IHV [ ISV Distribution & Single User) £

IMPORTAMT - READ BEFORE COPYING, IMSTALLIMG OR. USING. e
Do mot use or load this software and any assodated materials (collectively, the "Software™)

until you have carefully read the following terms and conditions. By loading or using the
Software, you agree to the terms of this Agreement. If you do not wish to so agree, do not
install or use the Software.

Please Also Note:
*If you are an Original Equipment Manufacturer (OEM), Independent Hardware Vendor
(IHV), or Independent Software Vendor (ISV), this complete LICENSE AGREEMENT applies;

< Badk Yes Mo

Intel® Installation Framework,
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The “Readme File Information” window appears. Click on the “Next” button.

Intel® Graphics Media Accelerator Driver o

Intel® Graphics Media Accelerator Drwer

Readme File Information

Refer to the Readme file below to view the system requirements and installation information.

Iwg -
Production Version Release |j
Microsoft Windows#® 7

Driver Revision: 15.12.75.50.7.2230
Graphics: 8.14.10.2230
HDMTI Audio: NH/A

October 2%, 2010

< Back | Mext = I Cancel

Intel® Installation Framewark.

The “Setup Progress” window appears, and starts the installation.

After the “Next” button is changed to the status that can be clicked, click on the button.

Intel® Graphics Media Accelerator Driver

e ————

Intel® Graphics Media Accelerator Driver i' P

Setup Progress

Please wait while the following setup operations are performed:

Creating Key: HKLM\SOFTWARE Microsoft\Windows\Currentversion\Uninstal \HDMI \MoModify
Creating Key: HKLM\SOFTWARE Microsoft\Windows\Currentversion\Uninstal \{HDMI \MoR.epair:
Creating Key: HKLM\SOFTWARE Microsoft\Windows\CurrentVersion\Uninstal \{HDMI \WersionMz
Creating Key: HELM\SOFTWARE Microsoft\Windows\Currentversion\Uninstal \HDMI \WersionMi
Creating Key: HELM\SOFTWARE Microsoft\Windows\Currentversion\Uninstal \HDMI \Display Ve
Creating Key: HELM\SCOFTWARE Microse ftWindows\Currentversion\RunOnce WiinSat=winsat__
Installing Driver: Intel(R) Graphics Media Accelerator 3150
Version: 8.14.10.2230

m

Click Mext to continue.

o~

4

Mext |

Inkel® Inskallation Framework

< m |
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When the installation is completed successfully, the following window appears. Check the
“Yes, | want to restart this computer now” radio button, then click on the “Finish” button to

reboot POS Terminal.

Intel® Graphics Media Accelerator Driver
i

computer now?

% ‘ez, Iwant to restart this computer now,

£ Mo, I will restart this computer later,

Click Finish, then remove any installation media from the drives.

Intel® Graphics Media Accelerator Driver
Setup Is Complete ; i

You must restart this computer for the changes to take effect, Would you like to restart the

Inkel®

After rebooting the POS Terminal, open Device Manager to confirm the graphic driver has been
installed. Make sure that “Intel(R) Graphics Media Accelerator 3150” is registered under the

“Display adapters” icon.

=4 Device Manager
File Action View Help

e = E HE & E s

= Hol ™)

4 ﬂ TECSYS-PC
> 7% Computer

Disk drives

>

play adapters

- IntéI(R) Graphics Media Accelerator 3150
b % Hurnan Interface Devices

b T [DE ATA/ATAPL controllers

b & Keyboards

b -B Mice and other peinting devices

b A Monitors

> ¥ Metwork adapters

b ) Portable Devices

> 7§ Ports (COM &LLPT)

B E Processors

| Sound, video and game controllers
i M System devices

b a Universal Serial Bus centrellers
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Run “PROWin32.exe” in the “ST-C10WinV1xxx\InteA\LAN\7” folder in the Driver kit. After a while,
the following window appears. Click on the “Next” button.

*XXX means version number of driver kit.

ﬁ Intel(R} Netwark Connections - InstallShield Wizard

Welcome to the InstallShield Wizard for
Intel{R) Network Connections

Installs drivers, Intel(R) PROSet for Windows™ Device
Manager, and Advanced Networking Services.

WARNMIMG: This program is protected by copyright law and
international treaties.

i
=

| Mext =

| | Cancel

The "License Agreement” window appears. Confirm the contents. If agree, check the “l accept

the terms in the license agreement” radio button and click on the”Next” button.

jﬁ? Intel(R) Network Connections - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

X3

(intel‘

INTEL SOFTWARE LICENSE AGREEMENT (Final, License)

IMPORTANT - READ BEFORE COPYING, INSTALLING OR USING.
Do not use or load this software and any associated materials (collectively, the
“Software™) until you have carefully read the following terms and conditions. By
loading or using the Software, you agree to the terms of this Agreement. If you
do not wish to so agree, do not install or use the Software.

LICENSES: Please Mote:

@ 1 accept the terms in the license agreement

1 1 do not accept the terms in the license agreement

InstallShield

-

< Back J[ Mext = l [ Cancel
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The “Setup Options” window appears. If there is nothing specially required, click on the “Next”
button with default condition.

Intel(R) Metwork Connections ==
Setup Options . E
(lntel)

Select the program features you want installed.

Install:

Drivers

Intel (R) PROSet for Windows™ Device Manager
.|| Advanced Metwork Services

Feature Description

< Back ][ Mext = l [ Cancel

The following window appears. Click on the “Install” button to start the installation.

1) Intel{R) Network Cennections - InstallShield Wizard (3]

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

< Back ][ Install l [ Cancel
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After completing the installation, the following window appears. Click on the “Finish” button to

complete the installation.
Note: Then, reboot the computer.

ﬁ Intel(R) Network Connections - InstallShield Wizard
Installshield Wizard Completed

To access new features, open Device Manager, and view the
properties of the network adapters.

=

Open Device Manager to confirm the network driver has been installed. Make sure that “Intel(R)
82567V-3 Gigabit Network Connection” is registered under the “Network adapters” icon.

=1 Device Manager
File Help

€| [ E HE =

Action  View

&

[E=N NCR /=)

4 2 TECSYS-PC
18 Computer
:» - Disk drives
> B Display adapters
b ":1;-‘, Hurnan Interface Devices
b g IDE ATASATAPI controllers
b & Keyboards
b }3 Mice and other pointing devices
o A Monitors
4 ¥ Metwork adapters
. L.[a¥ Intel(R) 82567-3 Gigabit Netwerk Connection
b I Portable Devices
> Y3 Ports (COM & LPT)
b 3 Processors

> -3 Sound, video and game contrellers

> M System devices
> g Universal Serial Bus controllers
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3.5. Realtek Audio Driver Installation

Run “Vista_ Win7_R256.exe” in the “ST-C10WinV1xxx\Inte\Audio\7” folder in the Driver kit. After
a while, the following window appears, click on the “Yes” button.
*XXx means version number of driver Kit.

Realtek HD Audic - InstallShield Wizard

Extracting Files
The contents of this package are being extracted.

Please wait while the InstallShield Wizard extracts the files needed to install Realtek
HD Audio on your computer. This may take & few moments.

Reading contents of package...

< Back Mext = Cancel

Realtek High Definition Audio Driver - InstallShield Wizared ._ 5=

I.-"-_"‘-I Welcome to the InstallShield Wizard
' The InstallShield Wizard will install Realtek High Definition Audic Driver
oh your computer .,

Do you want to continue the installation of new driver
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When the installation is completed successfully, the following window appears. Check the “Yes, |
want to restart my computer now” radio button, and then click on the “Finish” button to reboot

POS Terminal.

Restarting Windows

Setup haz finished copying files to vour computer. Before pou can
uze the program, you rust restart your computer.

Select one of the following options and click OF. to finizh zetup.

@ Yes, | want ko restart my computer now,

Mo, | will restart my computer later.

After rebooting the POS Terminal , open Device Manager to confirm the audio driver has been
installed. Make sure that “Realtek High Definition Audio” is registered under the “Sound, video

and game controllers” icon.

(=N o =5

=t Device Manager
File Action View Help
e=| @m0 Hm &

4 g2 TECSYS-PC
> -8 Computer

= % 1B

b =g Disk drives

- B Display adapters

o Human Interface Devices

b g IDE ATA/ATAPT controllers

b & Keyboards

b <Pl Mice and other pointing devices
B Maonitors

b LF Network adapters

o EI Portable Devices

b X5 Ports (COM & LPT)

D Processors

. Scund, video and game controllers
% Realtek High Definition Audic
1M Systern devices

b § Universal Serial Bus controllers
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3.6. Universal Touch Panel Driver Installation

Run “setup.exe” in the “ST-C10WinV1xxx\TouchPanel\Universal\7\Win7_5.6.0.6806" folder in
the Driver kit. After a while, the following window appears, click on the “Next” button.
*XxX means version number of driver kit.

eGalaxTouch @

Welcome to the InstallShield Wizard for
eGalaxTouch

The InstallShigld ‘Wizard will install G alaxT auch on your
computer, To contitue, click Mest,

< Back [ Memt = ][ Cahcel

The following window appears. Click on the “Next” button.
* Do not check the “Install PS/2 interface driver”.

eGalaxTouch @

Setup Type

Select the zetup ype that best suits vour needs.

Eutra PS/2 interface driver for e alaxT ouch contraller.
Pleaze check the check bos for PS42 touch controller.

[ Install PS5 /2 interface driver

InstallShield

< Back ][ et = ]l Cahcel
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Check “Install RS232 interface driver” box, Clickon the “Next” button.

eGalaxTouch

Setup Type

Select the zetup type that best suits your needs,

Ewxtra R5232 interface driver for eGalaxT ouch controller.
Flease check the check box for B5232 touch controller,

[¥] Install B5 232 interface driver

=)

[ < Back |[

et »

Cahcel

Select “None” and click “Next” button.

eGalaxTouch

Setup Type

Select the zetup tppe that best suite pour needs.

Do 4 point calibrations after system reboot

Ewen system boot up
Mext systern boot up

@ Mone

< Back |[

Mewt >

Cancel

| |

43



Windows Setup Guide for ST-C10
TOSHIBA TEC CORPORATION EAA-03276

Click on the “OK” button.

eGalaxTouch - InstallShield Wizard (23]

@A If you are trying to install the USB touch device, please make sure that
W' yourtouch monitor or touch controller's USE cable is plugged into the
computer now.

Please close the "Found MNew Hardware Wizard” dialog when it pop-up.

Ensure the “Support Multi-Monitor System,” box is checked.,Click on the “Next” button.

eGalaxTouch @

Setup Type

Select the setup type that best suits pour needs.

IF pou want to uze Mulit-Maonitar, please check the box.

[¥] Suppart kMulit-Monitar System

[ < Back |[ Mext » ]| Cancel ]

Select the installation location by pressing “Browse” button. Then clcik "Next” to continue.

eGalaxTouch @

Chooze Deztination Location

Select folder where setup will install files.

Setup will install eGalaxT ouch in the following folder.

Tao install to this folder, click Mest. Tainstall to a different folder, click Browse and selsct
another folder.

Destination Folder

C:%Program Fileshel alaxT ouch Browse. ..

< Back |[ Memt = ll Caticel l




Windows Setup Guide for ST-C10
TOSHIBA TEC CORPORATION EAA-03276

Click on the “Next” button when the following window appears.

eGalaxTouch

Select Program Folder

Please zelect a program folder,

Setup will add progran icong to the Program Folder lizted below, vou may type a new folder
name, of select ohe fram the existing folders list. Click Next to continue.

Program Folder:

&5 alaxT ouch

E xistitg Folders:

Administrative Tools
Games

t aintenance
Startup

Tablet PC

InstallShield

< Back li Mewt > i’ Cancel

Then it starts install.

eGalaxTouch

Setup Status

elGalanTouck iz configuring paur new zoftware ingtallation,

InstallShield

Cancel

The installer detects the connected COM port. Click on the “Yes” button.

Information | 53]

I:gl Touch Contreller Found in COME, Add this controller now 7

| ves ][ e
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Click on the “Yes” button to proceed.
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Question

P

f % The eGalaxTouch driver has been installed, before operating touch
W' function, please do 4 point calibration.
Weuld you de 4 point calibration now 7

=

During the following window appears. Touch the center of circle for 15 sec.

And it repeats four times in total.

D

Finally, open Device Manager to confirm the Touch Panel driver has been installed. Make sure
that “Serial Touch Screen Controller” is registered under the “Mice and other Pointing Devices”

icon.

=5 Device Manager

File Action View Help

&% | mEHE & E s

=1 Bol /==

4 g8 TECSYS-PC
b 1M Computer
b =g Disk drives
> B Display adapters
b 5 Human Interface Devices
£ [DE ATA/ATAPI controllers
> &2 Keyboards

I

!:! Mice and other peinting devices
B HID-compliant mouse
}3 HID-compliant mouse
H B Serial Touchscreen Controller{COMBUS)
. | Monitors
b -&F Network adapters
. BB Portable Devices
b Ports (COM & LPT)
b B Processors
- - Seund, video and game contrellers
> (Ml System devices
b § Universal Serial Bus controllers
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3.7. Setup for Display

There is supplementary setup document for each display type.

For TFTST-B20: “TFTST-A20, TFTST-B20 Setup Guide”
Installation for ELO (Tyco) Touch panel driver
Installation for the driver of other optional equipment

These display setup guide describes the procedures and cautions for setup the each display
drivers.
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4. Notice and Limitation

4.1. Notice

4.1.1. About Power management of USB-HUB
Open the property of the “USB Root Hub” under the “Universal Serial Bus controllers” of Device
Manager.

L Device Manager

File  Action View Help
8 B =

= _.E..'_ TEC-SACOSCI4DAA

-j Compuker

“e Digk drives

¥ @ Display adapters

+-{=) Floppy disk controllers

+-=5 IDE ATAIATAPL controllers

+- iz Keyboards

+- ") Mice and other pointing devices

+ @ Wonitors

+- E& Network adapters

+ '@ Other devices

*- 9 Parts (COM&LPT)

+ m Processors

+- @, so0und, video and game controllers

#- ¢ System devices

-] é Universal Serial Bus controllers
Generic USB Hub
InteliR) §28016G (ICH7 Family) USE Universal Host Controller - 27CE
InkelfR) §2801G (ICH7 Family) USE Universal Host Contraller - 27C3
InkelfR) 82801G (ICH7 Family) USE Universal Host Contraller - 27CA
InteliR) §2801G (ICH7 Family) USE Universal Host Controller - Z7CE
Intel{R) 628016 (ICHT Family) USE? Enhanced Host Controller - 27CC

+
+

USB Rook Hub
USE Root Hub
USE Root Hub

Click on the "Power Management" tab. Uncheck "Allow the computer to turn off this device to
save power" check box, and click on the “OK” button.

USB Root Hub Properties E|Pz|

General | Power | Driver Detal\sl Power M anagement

% USB Root Hub

[Jééilow the computer to turn off this device to save power

The above steps have to be performed for all the "USB Root Hub".
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4.1.2. Setting of Wake On LAN
The LAN controller of ST-C10 possesses Wake On LAN feature. However, it is disabled in the
default setting. If this feature is needed, enable the Wake On LAN function by the following

settings.
First, open the property of Local Area Connection, and click on the “Configure...” button.
U Local Area Connection Properties (== ]

Metworking

Connect using:

lj‘ Intel(R) 82574L Gigabit Network Connection

This connection uses the following items:

L 4l Client for Microsoft Networks

BQOS Packet Scheduler

BF“E and Printer Sharing for Microsoft Metworks
- Intemet Protocal Version & (TCF/IPvE)

<. |ntemet Protocol Version 4 (TCP/IPv4)

& Link-Layer Topology Discovery Mapper 140 Driver
. Link-Layer Topology Discovery Responder

Install.... ] [ Uninstall ] [ Properies

Description

Allows your computer to access resources on a Microsoft
network.

[ ok |[ cancel |

Select the “Power Management” tab and check the “Wake on Magic Packet from power off
state” check box of “Wake on LAN”, and click on the “OK” button.

Note: Only “Wake on Magic Packet from power off state” is possible.

Intel(R) 825741 Gigabit Network Connection Properties 2 ==
Teaming | WLANs | Driver I Details
Genersl | LinkSpeed | Advanced | Power Management

( |nte|) Power Saver and Wake on LAN Options

Power Saver Options:

Reduce link speed during standby

Wake on LAN:
[ wake on Directed Packet
[ wake on Magic Packet [

Wake on Magic Packet from power off state

Wake on Magic Packet from power off state

| »

1

Allows the adapter to wake an Advanced Power Management o
(4PN} enabled system from a power-off (S5) state. ACPI

systems can wake from an 55 state if the system's BIOS

supports it.

[ ok [ cancel
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4.1.3. Dual Display connection combinations list
ST-C10 supports the display below.
TFTST-B20 (VGA - ELO(Tyco) Touch Panel)
There are some restrictions in using dual display function, please refer to the tables below and
please handle with care.

[Restriction of dual display function]

TFTST-B20 | ST-C10
(VGA) (LVDS)
TFTST-B20 Support
(VGA)
TFTST-C10 | Support
(LVDS)

Not Support : can not use dual display by limitation between Intel graphic driver and PCI card.
Support: can use dual display by using Intel graphic driver.

[Restriction of dual touch panel function]

TFTST-B20 | ST-C10

(VGA) (LVDS)
TFTST-B20 Support
(VGA) with

limitation
ST-C10 Support
(LVDS) With
limitation

Support with limitation : can use dual touch panel with limitation.
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414.
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”Optional Components” setting in POSReady 2009 installation

During POSReady 2009 installation, it is necessary to select “Custom” installation in “Installation
Type” wizard. Its allows installation of "Additional Drivers” component in “Optional Components”

wizard.

If “Typical” or “Minimum” is selected in “Installation Type” wizard, or “Additional Drivers”
component is not checked on “Optional Components” wizard, the screen prompts which
requests “*.sys” file or “*.dIl” file is displayed during driver installation. (Chipset, Audio, OPOS

driver, etc)

Refer to below instruction to install “Additional Drivers” component in"Optional Components”

wizard.

Select “Custom” in “Installation Type” wizard and click on the “Next” button.

Typical (1126 MB)

Thiz is the recommended installation type. Includes the MET
Framework 2.0, POS for .MET 1.12, and enables spstem-managed
virtual memary.

Minimum (520 ME)

Includes the minimum required components and dizables wvirtual memary
ta conzerve disk space.

Custom

Enables you to select optional components and to manualy configure
virtual memary.

Mext » ;

< Back

x|
Installation Type { 7 Windows Embedded
POSReady 2009
@ ] i ®

Select from the available
installation types.
Optional components can
be modified after Setup is
complete by using Add ar
Remove Programs in the
Control Panel.

Lancel

Check “Additional Drivers” in “Optional Components” wizard.

Optional Components

[% » L] ]

£ Windows Embedded
POSReady 2009

[ ]

cessofies and Utlities
Addtional Drivers
Fax Services

O
O Indexing Service
O
O
O
O

Intemet Information Services [115)
tanagement and Monitaring Tools
Meszage Queuing
Metworking Services

W POS for Met1.12

Includes device diivers needed during the installation of computer
peripherals.

Description

Space required: 823 MB

< Back

Mest » ;

Select the optional
software companents you
want to install. Optional
components can be
modified after Setup is
complete by using Add or
Femove Programs in the
Control Panel.

LCancel

Check other options if necessary, and click on the “Next” button.
Subsequenctly, follow the instructions of the Windows installer to complete the installation.

51



Windows Setup Guide for ST-C10
TOSHIBA TEC CORPORATION EAA-03276

4.2. Limitation

4.2.1. SD card device is always detected without inserting SD card.
In OS, SD card device is always detected as USB storage device as D: drive even without
inserting SD card.
But, D: drive cannot be accessed if SD card is not inserted.

Performing “Safely Remove Hardware” for SD card will disable D: Drive. This makes second
read of SD card is not possible User needs to reboot the system in order to reactivate the SD
card drive..

4.22. Limitation about Wake up by USB keyboard / mouse from S3
In BIOS menu, if "Advanced menu”-> “ACPI Settings” -> “ACPI Sleep State” is set to
“S3(Suspend to RAM)”,

OS can go to S3 standby.

But, there is restriction for wake-up by USB keyboard and mouse from S3 in Windows Xp,
WEPOQOS, POSReady2009.

If it is necessary to enable wake-up by USB keyboard and mouse from S3, registry key setting
is required.

This restriction is mentioned in below Microsoft Homepage.

http://support.microsoft.com/kb/841858/en

Registry key setting:
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\usb
"USBBIOSx"=DWORD:00000000

Below setting is required to enable wake-up by USB keyboard and mouse from S1/S3.

USB Keyboard setting:

Control Panel->System->Device Maneger->Keyboard -> HID Keyboard Device->Power
Management->

->Check “Allow this device to bring the computer out of standby”.

USB mouse setting:

Control Panel->System->Device Maneger->Keyboard -> HID compliant mouse->Power
Management->

->Check “Allow this device to bring the computer out of standby”.
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4.23. Extended display mode in POSReady2009
In POSReady2009, if "Extended Desktop" mode is set in Intel Graphic Driver and change to

other mode ("Single Display" or "Twin" or "Dual Display Clone"), it cause blue screen error and
automatically reboot.

This is restriction of POSReady2009.

(Microsoft HP: http://support.microsoft.com/kb/959252)

To prevent this problem, user need to download and install the patch from above Microsoft
Homepage.

Download the patch file ” WindowsXP-KB959252-v2-x86-ENU.exe” for Windows XP, x86 edition,
and install to the machine.

Then, Extended display mode can be displayed and changed to other mode correctly.

424. Limitation of Windows Time Service
In normal Windows system, Windows Time Service adjusts system time automatically via

network with NTP protocol. Usually, this service functions effectively in the environment that can
access the Internet. In an environment without Internet access, Windows Time Service will not
work properly, which make the self-adjustment function cannot set the time correctly, and
generates a gap in the standard time. So, it is recommend to stop this service when using
ST-C10 in the environment which does not connect with the Internet.

This service can be stopped by sequences below.

Open “Date and Time” from “Control Panel”. Then, select the “Internet Time” tab and click on the
“Change settings...” buttion.

i Date and Time =)

| Date and Time | Additional Clocks | Internet Time |

This computer is set to automatically synchronize with
‘time.windows.com',

Next synchronization: 8/21/2008 at 5:03 PM

An error occurred while Windows was synchronizing with
time.windows.com. The peer is unresolved.

It Change settings...

What is Internet time synchronization?

oK | | Cancel Apply

Uncheck the “Synchronize with an Internet time server” check box.
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i+ Internet Time Settings

Configure Internet time settings:

[Clisynchronize with an Internet time server

time.windows.com

Update now

QK

) |

Cancel

TOSHIBA TEC CORPORATION EAA-03276
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Next, open “Administrative Tools” from “Control Panel”.

=] « Control Panel »

- | g | | Search

Name Category

36 m

Add Administrativ. AutoPlay
Hardware e Tools

Control Panel Home

» Classic View

0l

Color Date and Default
Management  Time Programs

Backup and
Restore C...

i&, 4

Device
Manager

Then, open the “Services” from displayed tools.

- | ‘-_r| | Search

F

Favorite Links Mame Date modified
E Do EJ Computer Management  1/20/2008 6:43 PM
) Data Sources (ODBC)  11/2/2006 4:53 AM
B Pictures (5] Event Viewer 11/2/2006 4:54 AM
B Music &k iSCSl Initiator 11/2/2006 4:54 AM
[ Recently Changed [#h Local Security Palicy 1/20/2008 6:44 PM
E Searches [# Memory Diagnostics T...  11/2/2006 4:53 AM
)l Public {38 Print Management 11/2/2006 4:55 AM
@Reliability and Perform... 1,/20/2008 6:43 PM
[#); Services 1/20/2008 6:43 PM
[F# System Configuration 11/2/2006 4:53 AM
&) Task Scheduler 11/2/2006 4:54 AM
@Windows Firewall with ... 1/20/2008 G:44 PM

Folders el < | m |

Type

Shertcut
Shortcut
Shortcut
Shortcut
Shortcut
Shortcut
Shortcut
Shortcut
Shortcut
Shortcut
Shortcut
Shortcut

Services Date modified: 1/20/2008 6:43 PM
<L ¢ Shorteut Size: 164 KB
Date created: 11/2/2006 4:53 AM
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Open the property of the "Windows Time" from displayed services.

. Services [F=H EoB(F=T
Eile Action View Help
s |EEa= HE > a0
£ Services (Local) . Services (Local)
Windows Time Name Description Status Startup Type =
. L. Windows Module... Enables inst... Manual
%eifai:hs::\:::ice L Windows Presenta... Optimizes p... Manual
S Windows Remote ... Windows R... Manual
% Windows Search Provides co... Started Automatic
Edes.crlptlo ":; o #3\\indows Time Maintains d... Started Automatic
sy:l:l'::;r:iza:it:na:n :Ir;ncelients zes S Windows Update Enables the .. Started Automatic (D,
servers in the network. If this service -'—_’:'Wi”HWp WebPr.. WinHTTP Q... Manual
is stopped, date and time L Wired AutoConfig  This service ... Manual
:ﬁpchroplzaltl?; wl:llll l:ie unavallalble. If L WLAN AutoConfig  This service .. Manual
is service is disabled, any services iy - il
that explicitly depend on it will fail to ; WMI Performance... Provides pe.. Manual 4
start. . Workstation Creates and... Started Automatic -

< |

1 | +

Extended }{ Standard/

Select the “General” tab and change the “Startup type” value to “Disabled”.

Windows Time Properties (Local Computer)

General | Log On | Recovery | Dependencies |

EX5

Path to executable:
CaWindows system32\evchost .exe 4 LocalService

Service name:  W32Time

Digplay name: Windows Time

Description: Mairtains date and time synchronization on all -
- lients and servers in the network. If this serviceis  _

Startup type: [Disabled

Help me configure service stariup options.

Started

Service status:

Start Pausze

from here.

Start parameters:

You can specify the startt parameters that apply when you start the service

Besume

[ ok

][ Cancel ”

Aoply |

For more detail information, please refer to the Microsoft technical support site.
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